Local, County, and Tribal Agencies

Florence

Florence County Human Services Department

Office Type Main Hours
Address 501 Lake Ave.

PO Box 170

Florence, WI 54121
Telephone (715) 528-3296 ext.

Office Fax  (715) 528-3341

E-mail macaux@florencewi.net

Fraud Contacts

Local Fraud Contact

Name Robert Macaux
E-mail rmacaux@co.florence.wi.net
Phone (715) 528-3296 X 171

Sunday Closed

Monday 8:30 - 4:00
Tuesday 8:30 - 4:00
Wednesday 8:30 - 4:00
Thursday 8:30 - 4:00
Friday 8:30 - 4:00

Saturday Closed

Closed from 12:00 to 12:30 each
weekday

Evening and weekend appointments
may be available upon request

Regional Fraud Contact
Name Gail Chapman
E-mail chapmgj@dhfs.state.wi.us

Phone (715) 365-2507



Local, County, and Tribal Agencies

Forward Service Corporation

Office Type W-2 Agency Hours
Address 501 Lake Ave.

PO 232

Florence, WI 54121-
Telephone (715) 528-4251 ext.

Office Fax  (715) 528-5956

E-mail

Fraud Contacts

Local Fraud Contact

Name Robert Macaux
E-mail rmacaux@co.florence.wi.net
Phone (715) 528-3296 X 171

Sunday Closed
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday Closed

No appointments accepted outside of
regular business hours listed

Regional Fraud Contact
Name Gail Chapman
E-mail chapmgj@dhfs.state.wi.us

Phone (715) 365-2507



